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Upon completion of the chapter, students should be able to:

· Describe the communication process.
· Explain how communication can flow most effectively in organizations.
· Describe how the internet and social media affect managerial communication and organizations.
· Discuss how to become a better communicator. 
· Define motivation.
· Compare and contrast early theories of motivation.
· Compare and contrast contemporary theories of motivation.
· Discuss current issues in motivation.

